Steps to create a MUSC Health Virtual Care account

1. Navigate to musc.care
e This will launch MUSC Health Virtual Care.
e Follow the directions below, clicking as directed within the application.

2. Click Create A“‘M\
E \
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3. The following screen will appear. Click Create Account again.

\

Login

Email address

Password Forgot password?

LOG IN @



https://campaigns.muschealth.org/virtual-care/index.html
https://campaigns.muschealth.org/virtual-care/index.html

4. Next, if you are a part of one of the available groups, select the appropriate circle and click Continue.
(If you have the State Health Plan please click the indicated circle as seen below; otherwise, we are
MUSC Business Partners and you will need to provide the code: COVID19 if visiting for COVID testing)

Are you a member of any of these groups? (Optional)

For patients who receive MUSC Health Virtual Care through their insurance plan, employer, or other group, please select your group.
() MUSC Business Partners

() MUSC Employees, Students, & Dependents

(_) MUSC Health Alliance ACO (Select Medicare patients only)

(_) SCMA Members' Insurance Trust Members

(_) state Health Plan <«

(_J) None of these groups apply to me

CONTINUE

5. The next screen prompts you for your demographic information. Complete all of the fields.

Account Setup

Personal Information

Legal First Name ® Legal Last Name *
Sex * Birth Date (MM/DD/YYYY) *
(:) Male (:) Female

Contact Information

Address Line1* Address Line 2

City * State * Zip Code *
-- Please select -- -

Phone *

] Send text message updates about diagnosis and prescription status. Standard messaging rates may apply




6. You will also be prompted to complete your account information.
e Check the Agree to the Terms of Service & Privacy Policy box, and click Create Account to
complete the process.

Account Information

Email *
Password * Password Confirmation *
Your password must be at least 8 characters long and contain one capital letter, one lowercase letter and one number

Legal agreements

[ ] | agree to the MUSC Health Virtual Care Terms of Service and Privacy Policy

Cance

7. A confirmation email will be generated and sent to the email used for registration. Check your email
and click on the link of the confirmation to confirm you MUSC Virtual Health account.

EEMUSC Health

Medical University of South Carolina

Hi Bregdal

PleaseMonfirm your MUSC Health Virtual Care account email through the following link:

CONFIRM MY ACCOUNT

c OMERSUPPORT, TREATMENT PLAN OR PRESCRIPTION QUESTIONS:
Please call MUSC Health Virtual Care support at (843) 491-1260.

Thank you for using MUSC Health Virtual Care,
The MUSC Health Virual Care Team

Having trouble with the link? Copy & paste the following into your browser.
hitps:/imuscvirtualcare.zipnosis.comipatient/confirmation?confirmation_token=PeuCBtwSase) _XBTQVcPT

Terms of Service | Privacy Paolicy | FAQ | Customer Support - (843) 491-1269

Your account has now been created! You are now ready to start your visit!




Please call 843-792-1892 with any questions or concerns related to setting up your account.

Steps to Complete a COVID-19 Online Screening in MUSC Health Virtual Care

1. Navigate to musc.care
e This will launch MUSC Health Virtual Care.

. Login- 
E\.
‘MUSC Health HOW IT WORKS ~ CONDITIONS WE TREAT ~ FAQ Create Account
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2. Select the appropriate patient for the virtual visit.

E IMUSC Health Log out

Medical University of South Carolina

Patient Selection

Name will appear here/
SELECT SELECT

View Profile and History » View Profile and History »



https://campaigns.muschealth.org/virtual-care/index.html
https://campaigns.muschealth.org/virtual-care/index.html

3. Select “Start a New Visit”.

E; MUSC Health Start a Visit for Someone Else  Log out

Medical University of South Carolina

Name will appear Profile and History »
here
Virtual Urgent Care Q ‘ Mental Health Screening Q Women's Behavioral Health Screening @
Home Testing Q /

/

¥

@ provider hours: 24/7 Cost per virtual visit:
$25

Active Visits

No active visits. To view your completed visits go to the profile section Visit History.

4. Agree to the MUSC Health Terms of Service and Privacy Policy and acknowledge the Informed Consent
and Terms of Use.
e Click Continue.

Let's Get Started

N

D l agree to the MUSC Health Terms of Service and Privacy Policy.

| acknowledge that | am located in the State of SC at the time | start this visit. | also acknowledge that | have read and
[ ] agreed to the Informed Consent and Terms of Use.

v

CONTINUE




5. Indicate if you have a serious health problem.

e If you are completing a MUSC Health Virtual Urgent Care encounter for COVID-19 screening,
select “No”. Online COVID-19 screening is available for patients regardless of serious health
conditions.

e C(Click continue.

Do you have a serious health problem?

You should not use MUSC Health Virtual Care for a serious health problem. Some examples of serious health issues
are:

» Chest Pain
* Excessive bleeding

« |f you have certain immune disorders or are currently undergoing chemotherapy

« Ifyou had a recent surgery or hospitalization (within the last 14 days)

ONLINE COVID-19 SCREENING

Do you have a serious health problem? (O Yes O No

6. Select COVID-19 (Coronavirus), Respiratory Infections, and Allergies as the reason for the visit.
e Click select on the COVID-19 (Coronavirus) Visit to begin your encounter.

What is the reason for this V'Sit‘-’/

|

a Q -

COVID-19 (Coronavirus), Respiratory

Women's health Eye, ear, and mouth problems
infections, and Allergies
3
COVID-19 (Coronavirus) Visit
- o ; SELECT
Evaluation of passible COVID-19 (Coronavirus) by a healthcare provide —

Cold, Sinus Infection, or Influenza (Flu)

. SELECT
Stuffy or runny nose, cough, sore throat, headache, fever, muscle aches

Hay Fever/Allergies

Stuffy or runny nose, sneezing, eye redness or itchiness of the eyes, ears, nase, or throat SELECT
caused by allergies

7. Once you complete your encounter, route to the provider for review.

e Following the provider’'s review and assessment, you will receive an email informing you that
the encounter summary is available via the musc.care portal.



e Closely follow any instructions you receive from the provider.

Once provider has reviewed the encounter, they will issue a ZipTicket. You will need to login to your
MUSC account to access your summary and ZipTicket.

e]

Your Treatment Plan s Avallable
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9. Onceyou click “Continue ZipTicket” as indicated above. You will be routed to a screento selecta
location for your testing. The locations that appear will be sites within 60 minutes of your location. You
may use the magnifying glass to search for other locations. You must then select the location of
preference to move forward.

Provider hours: 24/7

‘ MUSC Health lrskoing

¢
+

Locations near you

Eomains o) .
ZIPNBSIS -




10. Once you select the location of your testing, you will need to click “Activate” on the next screen

(shown below)

E IMUSC Health

Medical University of South Caroling

Activate ZipTicket

COVID-19 Test

Directions for Doctors Care Cayce

t to the testing ¢

| recerve a call

to schedule an appointr

n appointment is

s reserved



11. Once you activate, you can retrieve your ZipTicket for specimen collection site instructions. You should
follow the instructions carefully.

EIMUSCHealth m Start 8 Visit for Someone Eise Dashooard

Madw Usivornry of Sonah Camslna

Your Treatment Plan is Available

Dear Herman,

Instructions for Doctors Care Cayce
Pieass 00 NOL Q0 SLraight 1o the 1a5ling canter. You will recene 3 a7 wilh w NOUS Lo SCNadUeE 3

ancointment Ar anoaintmant i

COVID-19 Test B Rezult

AT SOITY yOu are not fesdng weil. Baseg on the information provided, It 5 possie you have a
Ara infection called COVID-19 (Coronavirus)
¢ ZipTickat I w ACtive

Carefully read the girections on your printable ticket before doing anything else

If you have already completed your testing, your healthcare provider will contact you with
your test results when available, and talk to you about what to do next.
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