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Ask rafa and Ken whether we should tell them to interrupt or hold the questions till the end 

30 minutes, once a month
Suggestions in survey link
We have upcoming topics all tailored to government users 
Ensure gov customers are getting the attention they deserve 
Gov uses Teams differently



Microsoft Teams

The hub for teamwork in Microsoft 365

Built with the enterprise-grade security
and compliance our customers rely on

PSS
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Recent Contacts

Ray Tanaka 1:40 PM
Louisa will send the initial list of attendees

Beth Davies 1:43 PM
Thanks, that would be nice.

Kayo Miwa 417

I reviewed with the client on Tuesday, she h.

Kayo, MJ, and Will (Guest) 12:00 PM

Kayo: It would be great to sync with you bo.

MJ Price 1:20 PM
I haven't checked available times yet

Chris Naidoo 5/23
You: Thanks! Have a nice weekend

Daichi Fukuda 6/4
No, | think there are other alternatives we ¢

Babak Shammas 10:08 AM

Kian Lambert (Guest) 6/2

Have you ran this by Beth? Make sure she s

Team Design Template 6/3
Reta: Let's set up a brainstorm session for ..

Marie Beaudouin 2:00 PM
Sound good?

Charlotte and Babak 1:58 PM

Babalk: | asked the client to send the f... @

Krystal McKinney 1:55 PM
e
David Power 1:50 PM

Cool, look forward to the update

Keiko Tanaka 12:02 PM
You: That's cool!

Q_ Search or press Ctrl+/ for commands

ﬁ‘ Kayo @ MJ © Will (Guest) cChat Files

10:50 AM
Yes, im just working on the deck now, it should be complete today. | will share |
and @mention the relevant people for feedback.

Will Little (Guest)
Daniela, | can help you with the deck today. I've completed the intial costings for spring.

| can help you with the rollout plan for EMEA as i've been working closely this week with the local marketing
team to get the timings from the external AD agency and media buying team.

11:12 AM
hatwould be a great help, | |

Dw i'm just run

Will Little (Guest) 11
8:14 AM 82

That's great. | will collate all the materials|
media costs. | presume the plan is still to < 2 Kayo, MJ, Will (Guest) (4 &

Conversation Files

[~ Tcan help you with the rollout
plan for EMEA as i've been
working closely this week with
the local marketing team to get
the timings from the external
AD agency and media buying
team.

The goal is still for each local marketing

M) Price 11
This is great progress, if you both can se
a good place for feedback. | have a free s

11:5;
Gre:
That would be a great hel

will call you to discuss at 12

Kayo Miwa 1200 F1v I've made a start with APAC and
It would be great to sync with you both E LATAM, now i'm just running
through the plan for US.

!@ Will L. (Guest)

That's great. | will collate all the
materials from the media
agency for buying locations,
footfall verses media costs. |
presume the plan is still to look
for live locations to bring the
campaign to life?

Type a new message

A @ © @ B E -

Send a message
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Like I mentioned earlier Microsoft Teams is the hub for teamwork - and by that, I mean it allows you to communicate and collaborate in a single and secure location. 
I think an easy way to think of it is a 4 in 1 solution. 
You've got your messaging for a rich chat based experience
Your online meetings so you can always easily stay connected
Calling capabilities
And finally, the great integration with the O365 suite. 
 
And that last point is the one that I think is the most valuable. The real value add of Teams goes far beyond chatting and meeting with collogues. To completely elevate how people work, Teams can bring together your existing workplace tools - whether or not Microsoft built them – all into one user interface. So, Microsoft Teams, brings the tools to you. 
 
The integration feature is truly a game changer in my opinion. There's no longer any need to go digging for documents through old email threads, trying to find the most updated version, etc. It is all in one place all the time, and it's very accessible. 























[This is an animated slide. Please show it in presentation mode]
[MAIN POINT TO LAND]

Teams is a chat-based workspace that brings together chat, meetings, calling, and Office 365, all-in-one. And it’s built on the trust of Microsoft security & compliance that’s crucial for today’s businesses. 
Microsoft Teams delivers on four core promises to create a digital workspace for high performing teams.

[COMMUNICATE]
First, Microsoft Teams solves for the communication needs of a diverse workforce. 
Since preview, Microsoft Teams has evolved to a complete  meetings and calling solution, incl. chat, voice and video, as we have completed our roadmap for bringing Skype for Business Online features and functionality into Teams. You can use Teams for informal 1:1 or group chats – directly on your phone if you’re on the go. Or you can have an open conversation in a channel. This enables people to share information in a transparent way to accelerate decision making. And it's super easy to move from a chat into a face to face meeting, helping you to bridge geographical barriers. 
 
[COLLABORATE]
When it comes to collaboration, the deep Office integration enables today’s multigenerational workforce to use the Office apps they are familiar with and love - Word, Excel, PowerPoint, OneNote, SharePoint, Planner, even Power BI - right within the context of Teams. 
You can avoid email attachments and having to search for the latest version of a document. Teams brings all the Office 365 services together – so that you can easily share and co-author files.
 
[CUSTOMIZE]
Many of you use other services than Office 365 as well which results in you having to jump between and spend time in disparate experiences. We built Teams to be the hub for all the services and tools your teams use on a day to day basis. So, you can customize Teams with tabs, connector and bots to include the apps and services you need - <mention relevant 3rd party apps like GitHub and Trello>. We have also created an extensible platform, to enable building apps and to integrate with business processes.
And for Firstline workers, Teams provides an additional set of capabilities including schedule management. 
 
[WORK WITH CONFIDENCE]
Microsoft Teams comes with the enterprise grade security, compliance and manageability that you expect from Office 365 which customers tell us is a huge value add for them.



Stay connected with consistent experience across
devices

Desktop Mobile Web

B Windows 7+ iPad

Safari (Preview)

s
@& osx10.10+ iPhone Android
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You can access Teams across many different devices and either through a web browser or the app, they are a very similar experience. 

IOS Android Windows
 



The Mobile Experience

Quiet Hours

» Organization Microsoft Teams Mobile i

* Notification Customization El .

today's teams

Security
? ] teams trust

« Content Sharing

O 0 Ahub for

. . oY 0
* Location sharing C3J teamwork

—q Extensible

e \Voice memo

@ Customizable

f h

« Secured photo oreactean
sharing/Smart Camera
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You can access Teams across many different devices and either through a web browser or the app, they are a very similar experience. 
 

Calls 
User settings 

Activity bar –   same feed – can still feature 
Chat –	content sharing 
	location sharing 
	secured photo sharing 
	cannot pin 

Teams – secured photos and content 
	collab on documents 
	can see all tabs, but cannot add new tabs 
	full functionality with emojis 

Calendar – easy click to join 
	switch from desktop to mobile 
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Collaboration

Easier peer communication

-:_113@£|_1£'_“m:.'-‘ou IOR A S oA S oaR <y Gl
= Lidia Hollowa
& Lidia Holloway . < ® Available ¥
© Available = g

Many users are habituated to popular - s
functionalities in consumer chat apps and L . —“

it's important to provide the same to make = ..
the transition to more secure enterprise 1200 Ui Valley Rond, Plano, T

t | 1 Liberty Park -
OO S eaSIer 1I2:l; :'lilla\:’alley Road, Plano, TX

Thanks for the info. 75075, USA

| will be there shortly
Thanks for the info.

Features like Location Sharing and Send Matalommie e
Audio Messages enable everyone to find Vorbea fewmine e
| will see you at the address you

each other and communicate with ease, e
on the mobile platform of their choice Gan you send e the sound the I

&
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And we’re doing that through new capabilities that we’re adding to Teams.

And with that, here are 4 new capabilities that demonstrate Teams is continuing to expand to meet the needs of Firstline Workers.

First, now available today, is the new customizable Teams mobile experience. Think about this in 2 parts. (1) from the end user POV, you can customize your navigation bar to pin the apps you use most, in addition to accessing new mobile features. And (2), from the IT admin POV, IT admins can set configuration policies to create role-based Teams experiences.

Next, the Graph API for Shifts, which is in public preview this quarter, will enable customers to employ their enterprise developers or Microsoft partners to create customer integrations that will enable seamless access to workforce management systems. 

Praise is the new employee recognition tool and Shifts is the new schedule management tool in Teams, both available today.

One quick call out. These features are available in all paid SKUs, with the except of some limitations in Government SKUs. These features are not available in Teams Free. 
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Collaboration

Smart Camera

92 @rareagy

< Lidia Holloway

With Smart Camera, you can auto-crop images -
for quick sharing, editing and annotation. These i
images are never stored on a user s device
making it secure while also saving device storage
space.

Particularly in regulated industries like healthcare 3
or government, users need such privacy features %
to keep their enterprises compliant.

Type a new message

B ¢ @ A e
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And we’re doing that through new capabilities that we’re adding to Teams.

And with that, here are 4 new capabilities that demonstrate Teams is continuing to expand to meet the needs of Firstline Workers.

First, now available today, is the new customizable Teams mobile experience. Think about this in 2 parts. (1) from the end user POV, you can customize your navigation bar to pin the apps you use most, in addition to accessing new mobile features. And (2), from the IT admin POV, IT admins can set configuration policies to create role-based Teams experiences.

Next, the Graph API for Shifts, which is in public preview this quarter, will enable customers to employ their enterprise developers or Microsoft partners to create customer integrations that will enable seamless access to workforce management systems. 

Praise is the new employee recognition tool and Shifts is the new schedule management tool in Teams, both available today.

One quick call out. These features are available in all paid SKUs, with the except of some limitations in Government SKUs. These features are not available in Teams Free. 
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Training & Mobility

Video Availability
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0 (® 5/29/19
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Internal Safety Improvements
0 ® 5/29/19

Quadcopter Government Com...
0@ 5/29/19

Microsoft 365 Contoso Rollout

0 (® 5/29/19

Product Hype Session
0 (& 5/29/19

Connecting With Videos
0 (® 5/29/19
o
i 2 Quadcopter Safety Programs
Rl 0 & 5/29/19
Windows Hello
0 (&) 5/29/18
—
lo]

{n €03

Discover My content Settings

11:10 Em a2 3 @

Microsoft 365 Contoso Rollout

£ Published on 5/29/19 by Megan Bowen
D Like

<> Make available offline

E Add to watchlist

¥ Share
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And we’re doing that through new capabilities that we’re adding to Teams.

And with that, here are 4 new capabilities that demonstrate Teams is continuing to expand to meet the needs of Firstline Workers.

First, now available today, is the new customizable Teams mobile experience. Think about this in 2 parts. (1) from the end user POV, you can customize your navigation bar to pin the apps you use most, in addition to accessing new mobile features. And (2), from the IT admin POV, IT admins can set configuration policies to create role-based Teams experiences.

Next, the Graph API for Shifts, which is in public preview this quarter, will enable customers to employ their enterprise developers or Microsoft partners to create customer integrations that will enable seamless access to workforce management systems. 

Praise is the new employee recognition tool and Shifts is the new schedule management tool in Teams, both available today.

One quick call out. These features are available in all paid SKUs, with the except of some limitations in Government SKUs. These features are not available in Teams Free. 



Demo
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Demos are most effective with customers enabling us to bring the product to life. Please leverage the demo script on Office OnRamp:

https://view.officeapps.live.com/op/view.aspx?src=https://demos.microsoft.com/api/download/00000000-0000-0000-0000-000000000000/636551932331784273/Microsoft%20Teams%20Demo%20Guide.docx

As alternative to a live demo, please leverage the PowerPoint Click Through Demo or the following six slides. If you demo Teams, you can use the slides to recap the main points of the demo.
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The hu b for teamwork

Communicate Collaborate Customize & extend Work with confidence

Powerful, intuitive and familiar Secure, reliable and compatible
One place for communication, tools and files Streamline work with integrated tools

Helping everyone save time and work better together Improving productivity, efficiency and the bottom line
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