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Account Setup & Messaging 
Quick Reference Guide 

Setting Up a Gettingout Account

Create Gettingout Account on a Computer 
1) In a browser, type gettingout.com. 
2) Click Create Account. 

 
 
3) Next, type your date of birth as displayed her and click the Confirm Age button. 

 
4) Click Create Account once again. 
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Setting Up a Gettingout Account & Sending Messages 

5) Complete all the required fields. 
6) Click Submit. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
7) Once you return to the login page, you can skip the DOB and SSN portion. 
8) Select login and here you create a 6-digit PIN. 
9) Enter your DOB and SSN. 
10) You may see an email verification. 

The Account Created screen displays. 
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Setting Up a Gettingout Account & Sending Messages 

Creating a GettingOut Account Using a Mobile Phone 

Follow these steps to create a GettingOut account using an iPhone or  

Android. 
1) Using the App Store, look for the GettingOut app. 
2) Click Get. 
3) Click Install.  

 

 

 

 

 

 

 

 

 
4) Type your Password and click Sign In. 
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Setting Up a Gettingout Account & Sending Messages 

5) Click Open. 
6) Sign in or Create an account. 

 
 

7) If creating an account, complete all of the required fields, such as Name, Address, etc. 
8) The next screen asks for your Birthday and Last 4 of your SSN. 
9) Click Submit. 
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Setting Up a Gettingout Account & Sending Messages 

10) Agree to the terms and conditions by placing a check mark next to the top two items and then click, I Agree. 

 
11) Complete your profile by adding your Date of Birth and Last 4 of your SSN. 
12) Click Continue. 

 
13) In the GettingOut app, click Find Contacts. 
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Setting Up a Gettingout Account & Sending Messages 

14) Fill in the Country, State, and Facility your loved one is located in. 

 

SENDING MESSAGES 

1. From a PC visit our website www.gettingout.com or download the gettinging out app from your mobile 
device( See Above Instructions for Account Setup).  

 
 

 

 

 

 

 

http://www.gettingout.com/
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Setting Up a Gettingout Account & Sending Messages 

2. Enter your email address and password and click “Sign In”. Once logged in you will be directed to the home 
screen. 

  
3. From the Home Screen Click on the “Messages Tab”  

4. On the next page click “Send New Message” and Choose the inmate you would like to send a message to.  

 
5. Type your message in the text box and click send.  
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