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Setting Up a Gettingout Account

Create Gettingout Account on a Computer

1) Inabrowser, type gettingout.com.
2) Click Create Account.
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3 Easy Steps to Talk

Create Account Deposit Funds

Have an account? Log In

3) Next, type your date of birth as displayed her and click the Confirm Age button.
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Terms of Use governing use of GettingOut services state that all services are intended to be used by persons
over the age of 18.

To continue, please enter your date of birth to confirm you are over the age of 18

Pleaseenter your birth date.

|W/dd/wyy D|| Confirm Age

4) Click Create Account once again.
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5) Complete all the required fields.
6) Click Submit. ettingomt S

g
gettingout

Create New Account

Enter the information below to set up account

FirstName* | Holle |
Lastname* | Leonard |
Address (Line 1)* l 1234 Main St v ‘

Address (Line 2)

city* ‘ Somewnere J‘
Zip Coge* [ 54533 .r‘
State* [ vermont .,w‘
Country* United States -
Contact Phone Mumber* | B +1 = 201-555.0123

Is a mabile number?

Email ‘ K .net J‘
Password* [ ‘
Cconfirm Password* [ v J

1 agree to Terms and S
Caljcel Submit

O Telmate

7)
8) Select login and here you create a 6-digit PIN.
9) Enteryour DOB and SSN.

10) You may see an email verification.

Once you return to the login page, you can skip the DOB and SSN portion.

The Account Created screen displays.

= ;
gettingout Englis ~

b
gettingout

Account Created

Thank you for signing up for a GettingOut account. An email has been sent to the email address listed
below.
To complete your account setup, please click the link provided in the email.

Note: if you did not receive an email, check your Junk Mail folder.

Email Address: frank.thomas@gtl.net

Return to Sign In
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Creating a GettingOut Account Using a Mobile Phone

Follow these steps to create a GettingOut account using an iPhone or s = —_——
Android. Q gettingoutcom ® Conce
1) Usingthe App Store, look for the GettingOut app.

2) Click Get.

3) Click Install.

ConnectNetwork by...
wetwork [REEREE
iy Ak

f§ = < Q

App Store Cancel Games Awps Arcade Search
GETTINGOUT (1]
Q TELMATE, LLC
ARP
ACCOUNT +COM

4) Type your Password and click Sign In.

App Store Cancel

Sign in with Apple ID

Enter the password for huston@mail.usa.com
to authorize this transaction.

- A A a o
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5) Click Open.

6) Signinor Create an account.

| wl Sprint F 12:58 PM o 55|

Don' count?

| Create one here D

-\.__-_____-_/—

English Help Privacy Terms

7) If creating an account, complete all of the required fields, such as Name, Address, etc.

8) The next screen asks for your Birthday and Last 4 of your SSN.

9) Click Submit.

wll Sprint T

gettingout

Secure your account by adding
date of birth OR last 4 digits
of SSN. Providing this
information is optional, but
necessary if you were to ever
require customer service
assistance for account-related

IF you do not wish to provide
simgl k Saip'
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10) Agree to the terms and conditions by placing a check mark next to the top two items and then click, | Agree.

all Sprint & 1:30 M AW

%

Agreements

Your relationship with Telmate

ave read, and agree to the Terms

fepplicable, the only method of
gommunication which offer the
protection of privileged attorney-
client communication is telephone
communications. A number of
facilities offer privileged attorney-
client communications, Attorneys
must inguire and confirm with the
facility staff before utilizing any
Telmate system. Any and all other
content ar information shared,
transmitted, or sent using any
messaging or video visitation system
ar any other method, may be
accessed, reviewed, searched, used,
recorded, copied, viewed, listened
P T R ) .

| Decline

11) Complete your profile by adding your Date of Birth and Last 4 of your SSN.
12) Click Continue.

wll Sprint & 1:32 PM 46% W)

Complete Profile

12/14/1959

Last 4 SSN

Continue

Skip

y gl o o ol gl
13) In the GettingOut app, click Find Contacts.

Ready to visit but no
contacts?

Get started with these easy
steps:

® Search for an inmate
(above)
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14) Fillin the Country, State, and Facility your loved one is located in.

wl Sprint & 1:34 PM T as%lj

= 74 $0.00

Search for Inmate

United States »
State v
Facility b

‘A aV o a4

SENDING MESSAGES

1. From a PC visit our website www.gettingout.com or download the gettinging out app from your mobile
device( See Above Instructions for Account Setup).

Y
gettingout

Sign In to Continue to GettingOut
Signed out successfully.

Email

Password
Forgot password?
Sign In

I have a Phone/PIN

Don't have an Account?

{ Create one here }

If you already have an account with ConnectNetwork, you can use the same sign-in
information (email/password).
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2. Enteryour email address and password and click “Sign In”. Once logged in you will be directed to the home
screen.

C @ visittelmate.com/user/deposit L %

T @ HOME MYACCOUNT HELP LOGOU

gettingout

View Profile Mobile Settings | | Profile Settings | | Public ™™

CALENDAR l MESSAGES @)

PHOTOS

Pt Profile | Recurring

This page has moved! Check out our new Deposit and Acgpunt Management
system on GettingOut!

Aloe Vera You'll find helpful tools and information including our new "Quick Depgliit" feature as well as the
ability to view account balance, set recurring deposits, and more.

Quick Links
Visit
Message

Help Center
Verificati

Professional
Verification

3. From the Home Screen Click on the “Messages Tab”

4. Onthe next page click “Send New Message” and Choose the inmate you would like to send a message to.

SEND MY MESSAGE TO:

Schenectady Request
Engineer Test

5. Typeyour message in the text box and click send.

€D HOME MYACCOUNT HELP LoGoUT

MY ACCOUNT m CALENDAR MESSAGES PHOTOS CONTACTS
T e
To: [

s . Oneida Engineer

Aloe Vera

-’
gettingout

Save Draft

Quick Links

Visit
Help Genter
Deposit

Verification

Professional
Verification

(1500 characters remaining)
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